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COMMUNITY NEWS
Hunt Resident App Your Voice
and Online Portal Change!

Residents can use the Hunt Resident App

and Online Portal for the following: Your feedback plays

a key role in making

) Payments and Leasing Documents that happen.

) Routine Maintenance Requests

If you have an Emergency or Urgent WO, do not use the app or portal. Instead, call our
office at (830) 483-9900, available 24 hours a day.

Residents can view open work orders and the history of completed work orders in the app.
For questions about an open work order, call our office for updates. If you submit a new
work order for an issue that already has an open request, the new order will be canceled
and merged with the existing ticket. pope g m ns

0l [CRETREC)

Download the Hunt Resident App Today!

DID YOU KNOW?

Pest control services are available on Monday, Wednesday, and Friday each week from
Massey Services. Please submit a work order, and we will get you scheduled.

Self-Help: Free items such as grass seed, specialty light bulbs, toilet flush handles, toilet
flappers, touch-up paint, air filters, batteries, and more are offered in the Maintenance Shop.
Please visit our Maintenance Shop between 9:00 AM and 4:00 PM to pick up Self-Help items.

Office Contact Information TRASH SCHEDULE

< (830) 483-9900
= RandolphLeasing@HuntCompanies.com
® RandolphFamilyHousing.com

Every Wednesday




UPCOMING EVENTS

WALLACE LANDSCAPING ROTATING SCHEDULE

Please note that weather conditions, holidays, and unforeseen circumstances may
occasionally affect the schedule.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

« Units 510-571 Units 587-390

e 300s . . Units 701-715
« Units 471-476 e 600s ¢ Units 800-826 e Units 401-464 « Units 828-845

(Duplexes) e Units 911-927

UPCOMING COMMUNITY EVENTS

COLD TREAT TUESDAYS

Date: Every Tuesday during Summer Time: 11:00 AM - 5:00 PM
Location: Randolph Family Housing Community Center

Stop by to grab a cold treat during summer break.

BACKTO SCHOOL BASH

Date: Saturday, August 8th Time: 4:00 PM - 6:00 PM
Location: Randolph Family Housing Community Center
Join Randolph Family Housing in celebrating the summer
before the school year begins.

BREAKFAST ON THE GO

Date: Thursday, August 13th Time: Starting at 7:00 AM
Location: Randolph Family Housing Area

We will be passing out breakfast on the go bags
throughout the community.

NATIONAL BANANA SPLIT DAY

Date: Tuesday, August 25th Time: 3:00 PM - 5:00 PM

Location: Randolph Family Housing Community Center

Join us in celebrating National Banana Split Day by making your
own banana split. Available while supplies last.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Justin Tran Ann Kimball
& Justin.Tran@HuntCompanies.com & Ann.Kimball@HuntCompanies.com
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