' RANDOLPH
FAMILY HOUSING

HUNT MILITARY COMMUNITIES

COMMUNITY

DIRECTOR UPDATE
OCTOBER 1, 2026

COMMUNITY REMINDERS

Hunt Resident App and Online Portal
Did you know that in addition to making payments and accessing important leasing documents, you
can use the app and portal to submit routine maintenance requests?
¢ Important Reminder: The Online Portal and Mobile App should only be used for routine work
orders. For emergency or urgent maintenance requests, please contact our office directly at
(830) 483-9900—available 24/7.
¢ Track Maintenance Requests: You can view your open work orders and the history of completed
requests directly in the app.
» Avoid Duplicate Requests: If you submit a new work order for an issue that’s already open, the
new request will be canceled and merged with the existing ticket.

We're committed to completing your work orders as quickly as possible. If you have questions about
an open or recently completed request, please call our office or connect with your Resident Service
Specialist for updates and additional information.

Did You Know?
¢ Pest control services are available on Monday, Wednesday, and Friday each week from Massey
Services. Please submit a work order, and we weill get you scheduled.
 Self-Help: The Maintenance Shop offers free items such as grass seed, specialty light bulbs, toilet
flush handles, toilet flappers, touch-up paint, air filters, batteries, and more! Visit our Maintenance
Shop between 9:00 AM and 4:00 PM for self-help items.

UPCOMING COMMUNITY EVENTS

AFTER SCHOOL SNACKS

Date: Every Wednesday

Time: 3:00 PM - 5:00 PM

Location: Community Center

Stop by and enjoy some tasty after-school snacks on us!

Office Contact Information Community Trash Schedule
¢ (830) 483-9900 Trash: Every Wednesday

= RandolphLeasing@HuntCompanies.com Recycling: Every Wednesday
® RandolphFamilyHousing.com Pest Control: Every Monday, Tuesday, and Wednesday




UPCOMING OCTOBER EVENTS

UPCOMING EVENTS (CONTD.)

NATIONAL M&M DAY

Date: Tuesday, October 13th Time: 3:00 PM - 5:00 PM
Location: Community Center

A handful of M&M'’s and a smile are waiting for you!

FALLBASH

Date: Saturday, October 17th Time: 1:00 PM - 4:00 PM
Location: Commmunity Center

Join us for tasty treats, snacks, and creativity!

PUMPKIN PAINTING

Date: Thursday, October 22nd Time: 5:00 PM - 7:00 PM
Location: Community Center

We've got pumpkins covered. Join us for a fun-filled
pumpkin painting experience!

LOCALEVENT: BOO AT THE SAN ANTONIO ZOO

Date: All month long! Time: 9:00 AM - 5:00 PM Location: 3903 N St. Mary’s St,, San Antonio, TX
Purchase Tickets: Visit sozoo.org/ zooboo

FREE daily trick or treating from 4:00 PM - 5:00 PM, themed food, live entertainment, interactive animal
experiences, and the debut of the all-new Fiesta de los Muertos.

LOCAL EVENT: OKTOBERFEST SIX FLAGS FIESTA TEXAS
Date: All month long! Time: Select Nights to 11:00 PM Location: 17000 IH-10 West, San Antonio, TX
Chase the rush of roller coasters and appreciate the richness of a Bavarian brew in the same trip!

WALLACE LANDSCAPING ROTATING SCHEDULE

Weather conditions, holidays, and unforeseen circumstances may occasionally affect the schedule.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Units 587-590
Units 701-715
Units 828-845
Units 911-927

e Units 510-571
e 600s ¢ Units 800-826 ¢ Units 401-464
(Duplexes)

e 300s
e Units 471-476

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Acting Community Director Director of Operations
Brittany Morrison Ann Kimball
& Brittany.Morrison@HuntCompanies.com & AnnKimball@HuntCompanies.com
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