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O�ce: 210.659.9061 • Fax Number: 210.659.9040 • Emergency Work Orders: 210.659.9061
Address: 205 New B Street, Universal City, Texas 78148 • Website: randolphfamilyhousing.com
O�ce Hours: Monday - Friday 8:00 am to 5:00 pm

Contact Information

Emergency Numbers
Security Forces (Police Emergencies): 210.652.5700 • RAFB Fire Department (Fire / Gas Leak / Damage): 210.652.7616
RAFB Electrical Systems (Electrical Outage): 210.652.7616 • RAFB Utility Systems (Water Damage): 210.652.5595
JBSA-Randolph Command Information Line: 210.652.7469

Meet Terri He�ord 
Terri is one of our Leasing Specialists here at 
Randolph. She is local to our great city of San 
Antonio. Terri is know as a “Cat Lady“ and she loves 
spending her time doing word games.  She loves 
working with our military families because they 
keep us safe and free! 

Friendly Reminders
Please keep our instillation great. Our hunt sta� is now being joined with both  
our command, as well as MHO, in implementing weekly property drives to 
make sure residents are following all resident guidelines. Please remember to 
pick up after yourselves including newspapers, pet waste, yard toys, etc. If you 
are unaware of the resident guidelines, please reach out to your community 
o�ce for a digital copy or visit randolphfamilyhousing.com  

We have started our Community Events. If you have any ideas you would like 
to share, please email lauren.herman@hutcompanies.com. We would love to 
hear from you. 

For any maintenance concerns, please reach out to our Maintenance Director 
Patrick Scott at patrick.scott@huntcompanies.com or our Community 
Director Lauren Herman at lauren.herman@huntcompanies.com

July Events
July 16th - We will be giving out ice cream at the park on Inner Octagon and 
North Park  from 4-5pm.

July 20th - We will be giving out ice cream at the park on Inner Octagon and 
North Park  from 4-5pm.

Watermelon Craft - 2:30-4pm at the park on Inner Octagon and North Park  
from 4-5pm.

HAPPY
FATHER’S DAYHAPPY INDEPENDENCE DAY

Our President’s Message

Welcome to the o�cial start of summer! 
In just a few days, we will celebrate 
American Independence Day on the 
Fourth of July. We think of July 4, 1776, as 
a day that represents the Declaration of 
Independence and the birth of the 
United States of America as an 

independent nation. It is also a time families gather to 
barbecue, gather with friends, and watch �reworks. Whatever 
your plans are, we hope you will be safe and continue to give 
thanks for our precious gift of freedom. 
Many have already experienced extremely hot weather, and it 
is forecasted to continue in many parts of our nation. Should 
you have a maintenance emergency, our teams will be on call 
throughout the holiday weekend 24/7. 
We are also pleased to announce our Hunt Heroes 
Foundation will once again be partnering with Operation 
Homefront on their Backpack Brigade program. Be on the 
lookout for the details on how to register your child to receive 
a complimentary backpack �lled with school supplies. This 
will be on a �rst-come, �rst-served basis, and quantities are 
limited per community. 
Wishing you all a safe, happy, and healthy holiday and 
summer!

Karen Plesh

Vice President Operations
Hunt Military Communities

HuntMilitaryCommunities.com


