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O�ce: 210.659.9061 • Fax Number: 210.659.9040 • Emergency Work Orders: 210.659.9061
Address: 205 New B Street, Universal City, Texas 78148 • Website: randolphfamilyhousing.com
O�ce Hours: Monday - Friday 8:00 am to 5:00 pm

Contact Information

Emergency Numbers
Security Forces (Police Emergencies): 210.652.5700 • RAFB Fire Department (Fire / Gas Leak / Damage): 210.652.7616
RAFB Electrical Systems (Electrical Outage): 210.652.7616 • RAFB Utility Systems (Water Damage): 210.652.5595
JBSA-Randolph Command Information Line: 210.652.7469

Friendly Reminders
Please keep our instillation great. Our hunt sta� is now being joined with both our command as 
well as MHO in implementing weekly property drives to make sure residents are following all 
resident guidelines. Please remember to pick up after yourselves including newspapers, pet 
waste, yard toys, etc. If you are unaware of the resident guidelines please reach out to your 
community o�ce for a digital copy or visit randolphfamilyhousing.com.

Our Community Events will remain as pick up crafts. If you have any ideas you would like to share, 
please email lauren.herman@hutcompanies.com. We would love to hear from you. 

For any maintenance concerns please reach out to our Maintenance Maintenance Director Robert 
Ryman at robert.ryman@huntcompanies.com or our Community Director Lauren Herman at 
lauren.herman@huntcompanies.com.

Upcoming Events
Please  join us on our pick at the Community Center crafts and snacks. Please know all items are 
available while supplies last.

March 9th - Leprechaun Hats - DIY Craft at the Community Center 

March 18th - Fruit Loop Marshmallow Rainbow - DIY Craft at the Community Center 

March 30th - Saint Patty Treat - At the Community Center

HAPPY ST. PATRICK’S DAY

Our CEO’s Message

This month the Hunt Heroes Foundation, 
in partnership with Hunt Military 
Communities, will be launching their 
third annual Hunt Little Heroes program. 
This program is aimed at highlighting 
the extraordinary military children who 
serve our communities in thoughtful and 
meaningful ways. If you know of a 

military child aged 4-15 who works to make the community 
where they live a better place, please encourage them to 
apply to be a Hunt Little Hero. All applicants will receive a 
special commemorative coin and hero cape. Three 
outstanding children will be awarded a monetary gift along 
with the opportunity to have a matching award presented 
to the charity of their choice. Applications open March 15, 
2022 and run through April 15, 2022. For more information, 
please visit huntheroesfoundation.org. As we usher out 
winter and welcome the warmer days of spring, I wish you 
and your family the very best.

All the best,
Brian Stann

Hunt Military Communities
President & Chief Executive O�cer

HuntMilitaryCommunities.com

We Want to Hear From You.
Hunt Military Communities is introducing a new way to share your feedback. Through the Hunt 
Residents' Feedback Loop, you can share your thoughts, at any time through an online survey. 

https://mfan.az1.qualtrics.com/jfe/form/SV_2iaQpvKHb8nraF7?utm_source=newsletter&utm_med
ium=newsletter&utm_campaign=huntsurvey&utm_term=milfam&utm_content=marchnewsletter

We are always looking for ways to strengthen and serve our communities. That’s why we 
collaborated with the Military Family Advisory Network (MFAN) to build a feedback loop so we can 
hear from you. As a resident, this feedback loop provides you the opportunity to share your 
housing experiences directly with MFAN, con�dentially. MFAN will then share its �ndings regularly 
with leadership at Hunt Military Housing.

We want to ensure we’re serving you the best we can while stationed in our communities. Your 
voice matters to us. 

Don’t forget: Bookmark the survey link so you can provide responses any time you need. 

https://mfan.az1.qualtrics.com/jfe/form/SV_2iaQpvKHb8nraF7?utm_source=newsletter&utm_medium=newsletter&utm_campaign=huntsurvey&utm_term=milfam&utm_content=marchnewsletter

