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O�ce: 830-483-9900 • Fax Number: 210.659.9040 • Emergency Work Orders: 830-483-9900
Address: 205 New B Street, Universal City, Texas 78148 • Website: randolphfamilyhousing.com
O�ce Hours: Monday - Friday 8:00 am to 5:00 pm

Contact Information

Emergency Numbers
Security Forces (Police Emergencies): 210.652.5700
RAFB Fire Department (Fire / Gas Leak / Damage): 210.652.7616
RAFB Electrical Systems (Electrical Outage): 210.652.7616
RAFB Utility Systems (Water Damage): 210.652.5595
JBSA-Randolph Command Information Line: 210.652.7469

Friendly Reminders
Please keep our installation great. Our Hunt sta� is now being joined by both our 
command, as well as MHO in implementing weekly property drives to make sure 
residents are following all resident guidelines. Please remember to pick up after 
yourselves including newspapers, pet waste, yard toys, etc. If you are unaware of the 
resident guidelines please reach out to your community o�ce for a digital copy or visit 
randolphfamilyhousing.com.

We have started our Community Events. If you have any ideas you would like to share, 
please email lauren.herman@huntcompanies. We would love to hear from you. 

For any maintenance concerns please reach out to our Maintenance Director Robert 
Ryman at robert.ryman@huntcompanies.com or our Community Director Lauren 
Herman at lauren.herman@huntcompanies.com.

Upcoming Events
July 1st: DIY Patriotic Wreaths @ Community Center

July 8th, 15th  and 22nd: Pick up Popsicles @ Community Center

July 13th:  Yard of the Month Winner 

July 19th: DIY Window Suncatcher @ Community Center

July 27th: DIY Freezer Pop Sleeves @ Community Center

HuntMilitaryCommunities.com

Our CEO’s Message

Dear Residents,

This month we will celebrate Independence 
Day on the Fourth of July, and I hope your 
families enjoy some well-earned time o� 
with your loved ones, along with all the 
customary barbecue’s and �reworks 
displays. Hunt Military Communities wants 

to thank you and your families for the many sacri�ces you 
make for our freedoms and way of life.  

Many of our residents will PCS this summer and we will be 
welcoming those families to Hunt Military Communities. 
We have recently chosen new Pillars of Excellence that are 
the foundation to how we run this company and serve 
each of you. 

Excellence, Accountability, Integrity, Continuous 
Improvement, and Customer Commitment. 

Our goal is to provide you with the very best living 
experience at each step of your journey in our communities. 
We are committed to continuous improvement by raising 
the bar with our management and �duciary obligations of 
military housing projects. 

Wishing you all a safe, happy, and healthy holiday!

Semper Fidelis,
Brian Stann

Hunt Military Communities
President & Chief Executive O�cer

HuntMilitaryCommunities.com

HAPPY
INDEPENDENCE DAY!

Employee Spotlight
Emily Montelongo 

Emily is a Resident Service Specialist here at Randolph Family 
Housing. Emily has been with Randolph for 3 years. She is a 
mother of an Airman and loves helping our military families. A 
few fun facts about her are that she lives on a ranch and is a small 
business owner in the beauty industry! 
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P L A N N I N G  O N  M O V I N G ?
WE’RE THERE!
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CHECK OUT OUR HMC COMMUNITIES NATIONWIDE!
https://www.huntmilitarycommunities.com/our-communities

We are entrusted to create quality communities that meet the needs of our residents and we take 
that responsibility very seriously. We are deeply committed to honoring and serving these heroes 
and their families. When you live at a Hunt Military Community, you'll always feel at home.

We Aim to Provide More
Than Just Housing.

It Pays to Live With Hunt!
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