
RESOURCE GUIDE



NATIONAL RESOURCES

A.A.
Alcoholics Anonymous is an international fellowship of men and women who have had a drinking problem. It is 
nonprofessional, self-supporting, multiracial, apolitical, and available almost everywhere. There are no age or education 
requirements. Membership is open to anyone who wants to do something about his or her drinking problem. 
Visit www.aa.org for a local A.A. resource near you.

Addiction Support Group
No matter where you live, there is a drug rehab center that can help you overcome your addiction. We can help you �nd 
treatment based on your location, budget, and speci�c needs and help you get started quickly. 
Visit www.addictioncenter.com to �nd a rehab near you or speak to an expert at 855-706-9275.

American Legion
To support and advocate for veterans, active military and their families. To support the initiatives and programs of The 
American Legion. To foster patriotism and responsible citizenship. Visit www.legion.org for more information.

MADD
Mothers Against Drunk Driving is a nonpro�t organization in the United States and Canada that seeks to stop drunk driving, 
support those a�ected by drunk driving, prevent underage drinking, and strive for stricter impaired driving policy, whether 
that impairment is caused by alcohol or any other drug. Visit www.madd.org for more information.

Suicide Prevention Hotline
We can all help prevent suicide. The Lifeline provides 24/7, free and con�dential support for people in distress, prevention and 
crisis resources for you or your loved ones, and best practices for professionals. Visit www.suicidepreventionlifeline.org or 
call 1-800-273-8255 for more information.

USAA
With roots grounded in the military, we bring its methods to your �nances, and its values to our service through an exclusive 
suite of �nancial products, tools and advice. Learn more at www.usaa.com.



NATIONAL RESOURCES (CONT.)

Operation Homefront
A national nonpro�t whose mission is to build strong, stable, and secure military families so they can thrive in the 
communities they've worked so hard to protect. They o�er programs such as: Critical Financial Assistance, Home on the 
Homefront, Operation Homefront Villages, Transitional Homes for Community Reintegration, Hearts of Valor, Military Child of 
the Year, Back to School Brigade, Star Spangled Baby Showers, Holiday Meals for Military, Holiday Toy Drive and Homefront 
Celebration. Visit www.operationhomefront.org for more information. Also call toll free at (800) 722-6098 or 
email info@OperationHomefront.org.

National Military Family Association
NMFA is the voice of the military families. For 49 years we have proven that we stand behind service members, their spouses, 
and their children. Our Association is the "go to" source for Administration O�cials, Members of Congress, and key decision 
makers when they want to understand the issues facing our families. They know we have "boots on the ground" with military 
families and understand better than anyone that "military families serve, too." Through the support and programs we provide, 
and our respected voice on Capital Hill and with the Departments of Defense and Veterans A�airs, our Association always looks 
out for the families who stand behind the uniform and for those who serve. Visit www.militaryfamily.org for more 
information. Also call toll free at 703-931-6632 or email info@militaryfamily.org.

Military OneSource
O�ers help with all aspects of military life. The counseling is free and con�dential.
Visit www.militaryonesource.mil or call 800-432-9647 for more information.

Wounded Warrior
Wounded Warrior Project is a charity and veterans service organization that o�ers a variety of programs, services and events 
for wounded veterans of the military actions. Visit www.woundedwarriorproject.org or call 888-997-2586 for more 
information.



MILITARY RESOURCES

Deployed Spouses
Randolph Family Housing Key Spouses Program
Voluntary program that assists spouses and families of military members residing in on base housing who have been deployed 
with certain tasks including but not limited to: backyard lawn maintenance, toy assembly, preventative home visits to 
determine if emergency situations are present. To participate, bring a copy of deployment orders to the Randolph Family 
Housing O�ce and enroll with your Resident Services Specialist. Call 210.659.9061 for more information.

Family Crisis/Support
Family Readiness, Base Chaplain, Key Spouses 
Call 210-652-5321 for more information.

Medical/Dental
Tricare
O�ers a wide range of preventative and restorative dental services for active duty personnel.
Visit https://www.unitedconcordia.com/dental-insurance/about/contact-us/ or call 888-874-9378 for more 
information.



LOCAL BASE RESOURCES

Hospital
San Antonio Military Medical Center – SAMMC
Phone: 210-916-4141
3551 Roger Brook Drive, Fort Sam Houston, TX 78234

24/7 Emergency Vet
Universal City Animal Hospital
Phone: 210-658-6326
2510 Pat Booker Road, Universal City, TX 78148

Elementary School
Randolph Elementary School
Phone: 210-357-2345
146 Harmon Dr, Universal City, TX 78148 

Middle School
Randolph Middle School
Phone: 210-357-2430
1225 W Perimeter Rd, Universal City, TX 78148

High School
Randolph High School
Phone: 210-357-2400
W Perimeter Rd, Universal City, TX 78148

Restaurants
Henry’s Pu�y Tacos
McDonald’s
Famous Dave’s
Canes Chicken
Jimmy John’s
Applebee’s
Sushi Zushi
Taco Bell
Red Lobster
KFC
Panda Express

Texas Roadhouse
Red Robbin
In-n-Out Burger
Big Lou’s Pizza
Big’s Burger Joint
Liberty Bar
Cured
Pete’s Tako House
Smashing Crab
Whiskey Cake
Burger King

Black’s BBQ
Cracker Barrel
Bu�alo Wild Wings
El Siete Mares Seafood
TGI Friday’s
Ruby Tuesday’s
Olive Garden
Aafes Food Court
Sonic
Subway
PF Chang’s

Pieology
Lulu’s Bakery & Café
Sweet�re Kitchen
El Machito
Smoke Shack
Gino’s Deli Stop and Buy
La Pandera
Esquire Tavern
Schilo’s Delicatessen



LOCAL BASE RESOURCES (CONT.)

Activities in the Area
Friedrich Wilderness Park
Natural Bridge Caverns
McNay Art Museum
Alamo
Riverwalk
Botanical Garden
San Antonio Zoo & Aquarium
Sea World
San Fernando Cathedral
Magic Time Machine
Canyon Lake Rec. Area
iFly San Antonio
Scobee Planetrium

Alamodome
Morgan’s Wonderland Park
Pearl Brewery
Magnolia Market - Waco
White Museum
Palladium
Top Golf
Dave and Buster’s
Ripley’s Believe it or Not
Landa Park
San Antonio Panic Room
13th Floor Haunted House
The Big Bib

Monster Mini Golf
Canyon Park
Fredricksburg Winery
The Pearl Famer’s Market
Tanger Outlets-San Marcos
Fiesta Texas – Six Flags
Shops at LaCantera
Supper Restaurant at Hotel 
Emma
Sisters Grimm Ghost Tours
Buckhorn Saloon & Museum
Splashtown
Tower of Americas

Main Plaza
King William Historic 
District
Brackenridge Park
River City Run
Ranger Creek Brewing & 
Distilling
Market Square
The DoSeum – Children’s 
Museum
Schilterbahn

Base Personnel Locator
210-565-2660, DSN-665-2660

Base Visitors Center
210-652-2502

Base Front Gate (After Hours)
610-652-3939

Air Force Personnel Center
210-565-5000, DSN-665-5000

Airman and Family 
Readiness Flight
210-652-5321

AAFES Beauty Shop
210-658-7755

AAFES Barber Shop
210-659-2550

Base Exchange
210-658-7471

Bowling Center
210-652-6271

Child Development Center
210-652-4946

CE Customer Service
210-652-5595

Civilian Personnel Flight
210-652-4403

Commander’s Action Line
210-652-5149

Commissary
210-652-5102

Community Relations
210-652-4407

Education Center
210-652-5964

Equal Opportunity
210-652-4376

Health and Wellness 
Center (HAWC)
210-652-2300

Heritage Park 
Reservation Information
210-652-1205

Housing Referral Office
210-652-1840

Useful Base Numbers
For numbers not listed below, please call base information at 210-652-1110 or 210-652-1411.



LOCAL BASE RESOURCES (CONT.)

(ITT) Information, Tickets, and 
Travel/Equipment Center
210-652-5640

Inclement Weather Line
 210-652-7469

Joint Personal 
Property Office (JPPSO)
210-321-4200, DSN-954-4200

Kendrick Club
210-652-3056

Legal Office
210-652-6761

Lodging
210-652-1844

Military Personnel Flight
210-652-1845

Parr O Club
210-652-4864

Rambler Fitness Center
210-652-2995

Randolph Medical Clinic
210-652-2117

Randolph Medical Clinic 
Appointment Line
210-916-9900

Recycle Center BLDG #1151
210-652-5606 
Right past golf course, 
near Eberle Park

Security Forces
210-652-5700

Straight Talk Line
210-652-7469

TMO
210-652-1848

Wingspread Staff
210-652-5760

Youth Center
210-652-3298

Veterinary Clinic
210-652-3190

Useful Base Numbers Cont.

Other Resources
Central Michigan University
 (CMU) Online Education
Phone: 877-268-4636
1200 S Franklin St, Mt Pleasant, MI 48859

Veterans United Home Loans
Phone: 800-884-5560
1400 Veterans United Drive, Columbia, MO 65203

12th Operations Group
Phone: 210-652-7216
San Antonio, TX

435th Fighter Training Squadron
San Antonio, TX

558th Flying Training Squadron
San Antonio, TX

559th Flying Training Squadron
Phone: 210-652-4476
Hangar 64, San Antonio, TX



LOCAL BASE RESOURCES (CONT.)

Other Resources Cont.
560th Flying Training Squadron
Phone: 210-652-5112
Hangar 12, San Antonio, TX

99th Flying Training Squadron
Phone: 210-652-4410
Hangar 12, San Antonio, TX

Air Force Inn (Billeting)
Phone: 210-652-1844
415 B St, San Antonio, TX 78150

American Red Cross
Phone: 877-272-7337

Barber Shop – Kendrick Club
Phone: 210-652-1166
3rd St West, Bldg 1039, San Antonio, TX 78148

Barber shop – Parr Club
Phone: 210-652-4864
Military Plaza, Bldg 500, San Antonio, TX 78148

Bowling Center
Phone: 210-652-6271
H St, Bldg 870, San Antonio, TX 78148

Burger King
Phone: 210-659-8729
3rd Street West, Bldg 1038, San Antonio, TX 78148

Casualty Office
Phone: 877-353-6807
550 C Street W, Randolph AFB, TX 78150

Center Pool
Phone: 210-652-2060
Military Plaza, Bldg 502, San Antonio TX 78148

Chapel 1
Phone: 210-221-9363
2 Washington Circle, Bldg 102, San Antonio, TX 78150

Charley’s Grilled Subs
Phone: 210-566-8169
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Child Development Center
Phone: 210-652-4946
New B Street West, Bldg 1072, San Antonio, TX 78148

Commissary – Randolph AFB
Phone: 210-652-5102
770 3rd Street West, Bldg 1075, Randolph AFB, TX 78150

Community Services Mall
Phone: 210-652-5142
J Street West, Bldg 895, San Antonio, TX 78148

Deference Finance and Accounting Service
Phone: 888-332-7411
8899 East 56th St, Indianapolis, IN 46249



LOCAL BASE RESOURCES (CONT.)

Other Resources Cont.
Delta Dental TRICARE 
Retiree Dental Program
Phone: 855-827-6436

Dental Clinic
Phone: 210-652-1846
221 3rd St West, Bldg 1040, San Antonio, 78148

DoD Safe Helpline – Sexual Assault
Phone: 877-995-5247

Education Center
Phone: 210-652-5964
301 B Street West, San Antonio, TX 78150

Exchange
Phone: 210-658-7471
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Express/Class Six
Phone: 210-566-6872
3rd St West, Bldg 1038, Randolph AFB, TX

Finance Office/Finance Contact Center
Phone: 210-652-1851
550 D Street East, Bldg 399, Suite 2, 
Randolph AFB, TX 78150

Fire Station 8
Phone: 210-652-6915
2080 Fifth Street East, Bldg 700, San Antonio, TX

Firestone
Phone: 210-319-7210
New B Street West, Bldg 1070, San Antonio, TX 78148

GNC
Phone: 210-566-4366
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Home and Garden
Phone: 210-566-6872
3rd St West, Bldg 1038, San Antonio, TX

ID Card Facility
Phone: 210-652-3036
550 D St East, Suite 3, Room 119, San Antonio, TX 78150

Information, Tickets, and Travel (ITT)
Phone: 210-652-5142
J Street West, Bldg 895, San Antonio, TX 78148

Library
Phone: 210-652-5578
5th Street East, Bldg 508, San Antonio, TX 78148

Military Clothing Store
Phone: 210-566-2663
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Military and Family Readiness Center
Phone: 210-652-5321
555 F Street West, Bldg 693, San Antonio, TX 78150



LOCAL BASE RESOURCES (CONT.)

Other Resources Cont.
Mulligan’s Grill
Phone: 210-652-4653
Golf Course Road, Bldg 1300, San Antonio, TX 78148

Optical Center
Phone: 210-659-7322
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Pharmacy
Phone: 210-652-6742
221 3rd Street West, 359 Medical Group Clinic, 
Randolph AFB, TX 78150

Pharmacy – Satellite BX Mall
Phone: 210-652-4189
630 3rd St West, Bldg 1068, Randolph AFB, TX 78150

Popeye’s Louisiana Kitchen
Phone: 210-566-8169
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Post Office
Phone: 800-275-8777
355 B St W, Suite 3, Randolph AFB, TX 78150

Rambler Fitness Center
Phone: 210-652-7263
1751 1st Street East, Bldg 999, 
Randolph AFB (JBSA), TX 78150

Randolph Clinic
Phone: 210-916-9900
221 3rd Street West, Bldg 1040, Randolph AFB, TX 78148

Randolph Oaks Golf Course
Phone: 210-652-4653
Golf Course Rd, Bldg 1300, San Antonio, TX 78148

Randolph Passenger Terminal
Phone: 210-652-5287
5th St E, Bldg 8, RM 202, Randolph AFB, TX 78148

Reel Time Movie Theater
Phone: 210-652-4545
Main Cir, Randolph AFB, TX 78510

Religious Activity Center
Phone: 210-652-6121
H St West, Bldg 975, San Antonio, TX

Retiree Activities Office
Phone: 210-652-6880
550 D Street East, Pitsenbarger Hall, Bldg 399, Room 104, 
San Antonio, TX 78148

SAF/MRBR
550 C Street West, 
Joint Base San Antonio, Randolph, TX 78150



LOCAL BASE RESOURCES (CONT.)

Other Resources Cont.
School Age Program
Phone: 210-652-3298
Main Circle, Bldg 584, San Antonio, TX 78148

Security Forces
Phone: 210-652-2700
San Antonio, TX

South Pool
Phone: 210-652-2053
H St West, Bldg 980, San Antonio, TX 78148

Sparetime Grill
Phone: 210-652-6271
H St, Bldg 870, San Antonio, TX 78148

Starbucks
Phone: 210-566-8040
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

Subway 
Phone: 210-566-8169
630 3rd Street West, Bldg 1068, San Antonio, TX 78148

TRICARE Information
Phone: 844-866-9378

TRICARE Nurse Advice Line (NAL)
Phone: 800-874-2273

Taqueria La Pasadita (Food Truck)
4th St West, AFPC, Bldg 499, San Antonio, TX

The Cleaners
Phone: 210-659-0212
Bldg 1071, San Antonio, TX 78148

The UPS Store
Phone: 210-658-5400
630 23rd Street West, Bldg 1068, San Antonio, TX 78148

USAA Auto Insurance
Information available 24/7 Online
Phone: 800-531-8722

USAA Federal Savings Bank – Main Campus
Phone: 800-531-8722
10750 McDermott Fwy, San Antonio, TX 78288

USAA Financial Center 
San Antonio – Alamo Ranch
Phone: 800-531-8722
5619 Loop 1604, San Antonio, TX 78253

USAA Financial Center 
San Antonio – Forum West
Phone: 210-301-4345
14975 N Interstate 35, Suite 107, San Antonio, TX 78154

USAA PCS/Deployment Guides
Information available 24/7 Online
Phone: 800-531-8722



www.randolphfamilyhousing.com


